Job Title:  Citizen Advocacy Co-ordinator (Full-Time) 
Location: Independent Advocacy Perth & Kinross, Perth
Contract Type: Initially until 31st March 2027 (with the hope of extension of funding following on from this)
Hours: 35 hours a week
Salary: £31,460
Closing Date: Monday 10th August 2026
Start Date: As soon as possible following offer of employment

About the Role

We are seeking an innovative, motivated, compassionate and resilient Citizen Advocacy Co-ordinator to join our team. 
In this role, you will support a number of Volunteer Citizen Advocates who have recently completed their volunteer training, offering them ongoing support & supervision and training.  Citizen Advocacy encourages ordinary citizens to become involved with the welfare of those who might need support in their communities.  It is based on trust between the person being supported and the citizen advocate.
This role is a fixed-term contract made possible by pilot funding from the Scottish Government.  We are hopeful that further funding will be made available moving forward. 
The role ensures advocacy relationships are safe, effective, independent, and person‑centred, while promoting choice, rights, and social inclusion.
We’re looking to match our Volunteer Citizen Advocates with advocacy partners living in the Perth city area aged over 65.







The Organisation
Independent Advocacy Perth & Kinross is a values-driven, rights-based organisation providing independent advocacy to individuals across Perth & Kinross. We support people to have their voices heard, their rights upheld, and to be fully involved in decisions affecting their lives.  As an organisation, we are holders of hope and human rights defenders. 
Key Responsibilities
Service Delivery & Co‑ordination
· Recruit, train, match, and support volunteer citizen advocates
· Co‑ordinate long‑term citizen advocacy partnerships based on shared interests and values
· Ensure advocacy relationships uphold independence, loyalty, and the sole interests of the advocacy partner
· Monitor and review advocacy matches, providing ongoing supervision and support
· Respond appropriately to safeguarding concerns and escalate in line with policy
Volunteer Management
· Develop and deliver training programmes for volunteer citizen advocates
· Provide regular support, guidance, and reflective supervision to volunteers
· Manage volunteer records, expenses, and recognition activities
· Support volunteer retention and wellbeing
Person‑Centred Practice
· Work closely with advocacy partners to understand their wishes, needs, and rights
· Promote empowerment, informed choice, and community inclusion
· Ensure the voice of the advocacy partner is central to all actions and decisions
· Support advocacy partners to build or strengthen natural community connections
Partnership & Community Engagement
· Build positive relationships with families, carers, professionals, and community organisations
· Promote citizen advocacy to potential referrers and stakeholders
· Attend meetings, forums, and community events to raise awareness of the service
Safeguarding, Quality & Compliance
· Ensure compliance with organisational policies, safeguarding, data protection, and best practice standards
· Maintain accurate records, reports, and monitoring data
· Contribute to service evaluation, development, and continuous improvement
· Support funding requirements through monitoring outcomes and activities

Person Specification
Essential
· Experience working in advocacy, social care, health, or the voluntary sector
· Understanding of citizen advocacy values and principles
· Experience supporting or managing volunteers
· Knowledge of safeguarding adults and professional boundaries
· Strong communication, listening, and relationship‑building skills
· Ability to work independently and manage competing priorities
· Commitment to equality, diversity, and inclusion 
Desirable
· Advocacy qualification or relevant professional qualification
· Experience working with people with learning disabilities, mental health needs, or other vulnerable groups
· Knowledge of relevant legislation
· Community development or partnership‑working experience
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Skills & Competencies
· Person‑centred and values‑led approach
· Emotional intelligence and good judgement
· Organisational and administrative skills
· Ability to maintain professional boundaries while building trust
· Confident delivering training and presentations
· Effective problem‑solving and reflective practice







About You – Values and Personal Qualities
The successful candidate will consistently demonstrate IAPK’s values in all aspects of their work. They will:
· Show empathy, professionalism, and strong organisational skills.
· Be committed to supporting individuals in recovery through patient, non‑judgemental and person‑centred approaches.
· Demonstrate a clear understanding of human rights, equality, and the empowerment of individuals.
· Possess excellent communication and interpersonal skills, with the ability to work both independently and as part of a supportive team.
· Manage sensitive and complex situations with calm, sound judgement, and a high standard of professionalism.
· Maintain accurate record‑keeping and reporting, demonstrating strong organisational capability.
· Uphold confidentiality, ethical practice, and professional integrity at all times.

What We Offer
· A supportive and inclusive working and team environment.
· Ongoing training and professional development opportunities.
· Generous annual leave and benefits package.
· The chance to make a genuine difference in people’s lives.
How to Apply
Please download the application pack and additional forms. For an informal discussion about the role, contact Andy Park - 01738 587887 or email:- andypark@iapk.org.uk
Closing Date: Monday 10th August 2026
Interview Dates: late August 2026 – Dates to be confirmed
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